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Agent Services – Apollo Bay 

The Australian Government Agency Services Australia is seeking 

expressions of interest from organisations to provide Agent Services in 

Apollo Bay. 

We contract Agents to deliver services and programs on our behalf.   

Agents help people in rural and remote Australia to access government services.  

Agents provide a face-to-face information service and free self-help facilities. These 

include an internet enabled computer, Wi-Fi, telephone and 

scanner/photocopier/printer to help people do their business with us. 

We’ll negotiate a remuneration package with the successful applicant, based on 

agreed hours of service. 

We’ll also provide training and equipment. 

Go to servicesaustralia.gov.au and search for Agent EOI to view: 

• the selection criteria  

• general information on Agent services 

• the terms and conditions for this opportunity. 
 

For more information, please contact Mary Ezard on (03) 5551 5323. 
 
Expressions of Interest close at 5 pm, Tuesday 26 May 2020. 
Email your Expression of Interest to: Mary Ezard, Services Australia, 

mary.ezard@servicesaustralia.gov.au 

Expression of 
interest 


